
oilqan @ogrqooroeul 0d00 h.5 Derul @seresoe
o ot!3:: # 3"*'l * 3,33? :-#l .%",3
6A€6 qzrlordeJcAce Opzocdce Og5ol OcOucsas} ogee
q5 escdOo qalggzrl e5ls...l$c; O qrr. Oocdesoco?tJg
Oncecdzor ogCoood eezl6oEq?rce, Q(zrJOO
gOt66tos, oOgqog oc<fO geo ro15c9, q(€6g@
66O Sesr eeeo erc€fO OO€@ eirc oip@adrOzr}
elpOO O15 Oncoc&o: Ogzotdcec^luJ Ozlig edOczrc^t?r)
8O gOoed c9zlz@ oOgcOaol gg ?od roi6OO oeogEo@
eseeszr gSeBulO e5a$cs o@ Ogpsl @cOxc-: OSId
oOgqcg (E- Commerce) qogOeodC $ocqc@csO
EoeO csczrlp<Fcsesi oge,: O?oJO giol. eecgcar:
oOgqogao o@zrJ o@ gogzoloQcSzsi gcOx g6zr-J

OxcelSro -O€q 56o@Q d e€?tJ e:c6oolC6?Dq:alO
es6a6m OE?tJ eoccfO o6zoJecc 669 , oojdcor8O
oOaJ@ eoc€fO q(€6g@ 669 zog eil16 oO. zaO
Sedocqa pO o@a}@ ocdoeoC6aor oeiOo estoSg qzolOc
aan6q6l oeslcol otSO 56O0 eorSoO. oc€fiO olc
oedOr Sedocgzl aoltdq6l gO@cdi 660, eilc<trOOg
oolslOcs; elOcooi glcOorc,. B€Aq aonds267 gOgcdi
aod orE9, eotOo ?o€ qcoocla} esa$O Egeec qiur
roiz3@, Oao;<$@zord@al esOeil oaolOC 569, q(<6g@
olcdO Scogor Oeeod oojoiOocszr} eOcoiS@ arg
eorS oO.

Odor@caecJ 9qg g' 'o3@O ooC@eo:d<6cs g
qcd8ro:cersi A€ OqIsJ @rOuq: oOoeoOzrJ eJzl$cs O
q r d  q a 6 ,  O q p r  O t 6 e i  ( E -  C o m m e r c e )
qog8nd 6.taci eC o{O6c,sas} ogesE qtod 5600
eo15O q1o.

co)oleDa eo@gqc'@

oOogqoe?o 6c@c?ruocozrJ Oro2<!@zo6tOaj,
o1{@r:d(OzrJ, qodOlQc^ral eoc oes€ ocdoOcszr}
pOOodaOzl enrdO a,r oadOco€?tJ eocdO ooJdc
oi6O, ood ocSoend6eorcsuJooC aat6s26g O@esr
Or €O, e:r6oeoJ6iorc^rzrl t@Og aat6qdl o6lc0l Or€O,
s>6tna>tSsfOq:,  gOdOaco eDt gOcdr:  qratO@
oOqceo159, qogec^: S€Aq e:doc^Jeed o@:rlg og
Oe:d@ CSO,ooO@ 650 eseD eeSooCei?rco co?r)
r:rdc^laJ'sozrJ ceOCOo oO. osc@czr)5 oOogqog
e:cSoend6o8C ( Fhysical Market) Ogzr-JO qOo>
an<frA oSaJeo :otjc3. ggdcou: (Demonstration)
zrdo6. Oe ro6uJ 8€Oq snJCC od6. gsQ o15OO
Edg.c,t r'l1aJaoJ o@ 9eC otoOc eoc<fO dLsro?r d5.
oadOc eOco65. odoodeju:cs r :d5.  eogzrrO
Or2{O:or 6r.aOJ (sellers) gOcdo qruJO@ eoo gOrdzor
gOCOzrcs (Promotion) oOpqq tord5. ScdOsr

g€roJzor ao<ffOcc^:Ooe ( Target Seggment) eCgO
6€Aq 6rE q6t1zo@ 8€Oq oocdsldq6taJnd
qOucezr ododee€6 eod8. ogOodO O6?tJ oan6q61
dLed zod6. e) oocdutf qAO eocdO eoc oaJOc
qoSoce eoqeDc eo(e€O ard $ceczrigzot oO.

cor@)eoa @O@€qcr@ $couol6cilOcs

esc@cz lu  oOogqoore  Oa2<$Ozod iOC,
oi<$@o67Ooi,  qodgl€.s-  CI l  oos€ o2zdOzl
ercdeOoos glQolo Oo@zrJ So:carc6 oO3. dg

$ceczoc6olOco oc€frO ooj69, oc6oglJ6roto::d B@Oq
oooJc^1r Of€O, qoeO esO?rJs€6, odoc^9eo6, EoeO
6ocscOcdo oc^:Qg, QiatO@ gOrdol66O, cnc<ffO oOqc
eoi6@, oc6oeoC,Szor gSOcd 90ro160, o€ oajOc
ee1e3@ cezl $cocgc@c^:zr} o,.oal eegaJOoS.

o@ @ $ ooc q c gocd g 5 O gc^: O aJozr} e: c Socn Ct3 zorc^:c
eso@oz:ti: oOogqogO e:tO6 oc€E'O enc oe,jOc
o6Ceoc 56oOaJ @e eodzr} orJOC 56ogaJ, qraJOO
oOzroi OOg@ 96?rJ aat6q6s 6teda6 o16o@zr}
pq@ ooOc eoc<ffO q(<6gO :od, orcdO eoc oeiOcOaJ
o6octjeJ?rce zod8.

Oead (eoeds9jSd) @o@sqos
d eanr96c$ (E-commerce)

gogesloQcz5C oOogqog $corstgzo Ozr}ozi} ge,ts)
eeqeoai esc@c?rD oOogqog eloJeodOgO esOcarO
qqte qOconoc ocroie<ffto: oSodrlo> o<ffp,O
pOOcdl p@ enrOooceS. enc<ffO eoc oaJOc Oq<EO
qrc^3rlzr oOD oOOc es?Deo8. eszrJSoEq?rd :od8.
aat6q61 6te}a,ddd or5@ . q1zr}8@ gOfi<f.cs 560
8g aod8. Qg@ ooOO, 8c":OO gog?rJoeCSn o{O5
O6bJ eod6. 8.eg zorcdc^::r} og Ood@ 8g t36gCg
eorSOzr oges $ocA{OO 8g oood.

a>En1<frce Q o@ oOogqog o1<$@:odiOzri otc
Oa2<S@o 6@aJ oole '6?o oOogqeog,eF oOC
eopOOO 9Oq, o@ CzIEO enrSO@ Olqosi eecOoc^16.
oc6oeoC6n drOnoOc^:C to(eoo?r eor<ffO
z5ederqzlcoo QOq Oq€O eseo to1{OrodrOzrJos}
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qulod es@OzrJOocOcs OOco Oc8qccozor Op qio.
OcdOos o<ffOrc^:@ (Cyber community) dleoialoo
(Online) :odOccoOeB ocSoeoC6Eo: olc€E'OOeO

OSopJ oo8@ 6esc Q.g eoc@arO eta6t, gOol ooi,
Ocderc qc?.oo qrcr?rr Q9arc (Annual Subcription)
oroO@OeO oogOOoOzr} oocdO eoc<6O orc oaJOo
qoleoqc O1€OO q gO oeogO esig8 q1zrr. e) q?O
OSIC oOogqog eeer eot9czlr: oOogqerg qcdSo

6.scqc@c,ra/ocozli os9car AO?oJ ooa/p,@ ?ogq
oOogqog Opotco eseD bd|D?otcdojoco eoqeoc arO
oeercocolSg Oq5bj oOoggog OOc Ogor@ eCe
zorg eot6 eecOeor Ozl OO ozlcqp@cz:cs.

a OeId oOosqog gdC o{O8co6. eE oorgarO
qrl6 eoc<6'O eDl oadOc 8€Aq aolt6q67
gOco16@O eor6O@.

o q(€6g@ zoeeDrd Og
a crc€frO err oeiOc oOpoOzr} ooO@ oeeotS O@
a 0o6@ eseoSror , ec6oeoC,3?o e:qq oedOc eetoS@

Olqool oO.

@8o@Aa,aoc@a aon6E61 es6a6aloor 660,
eeiergO ardrOal eoc o<$oqp adlOalo q1<6QO
Dza(Docot:l 560 ee@Ozr}fzo 6grcs 660 O6?tJ Sc"lcOO

8O aondq6l  gOc o16@0 o6o<6nr qaOl"ro,
Oageoc.ro, Og€ eo.o{co eJcA, ogcoOCozo:C@, O3O
qio@oaoreoa,  Ac5OC esSOd s :o r@6O ,  O iaS
'ocasJeo<ffao o@Oe@ eoc8ocs E{jb} OcSeJocJ a6a
ogee oOcoeoC ogutc esgzo:6.

Oe5ot oOggroO OrB

Oedbj oOogqcO 6qeD3 Or:oordco trd 9Oq, Ocotg

9CE, $cec:orc6slOocszrJ esOrzrr oO. oOogqoocog8

Scocqr@cs 6qeDt ScegO fle5rorD Og qzdord $.sc
:oc6sJo.stsj 8goO. escOczru oOggog cocalp<6oo3
Ourordcr esOroO:rJ u:@ OE Ee ortg OrO sO.
oOogqog gctrlCzlco Orflocozi} ocllEr oOogqogO
qo8d<r Og, Oi:ce3o 55O, gOdazrcs goc ereogoE.
Ococg gOcdo:zoi gOt66.os olc OrO -O€q 66o@uJ
OOcoJ eeogoOzr} OrO ero 91690 eoi6cscO q1o.
$ead 9Oq Eq'Us Ocdeju ocJ (E,-  Commerce)
esOco@ esq oOD qOO Oe g9c<fics , OcocgslOcs
8€Aq oOzres?rJ o6rc^1r or5@ goc q8dl oO. E E?O
OSXd oOogqrO eoqerr otOzrr oOOeO Oeil"tl Ozn
oOD qOO Ococg eseo e3e) Onrocd ezo:@ os@c?t)
oec^roO orD?r $OO qoeO at6a $cocqcOood
orcur 'p<f. tcsO 6OOeoe6' .  eoeJ 9Oq ascOr?ru
oOoggoocog8 (Physical Market) O18r oocOeoC
(Market share) gOcoozir SoOzr Ooca rut9roO,

Onrocd qalod eJcAcsO O?oJO ESDd oOgqc@ e@
esgco@ Og qogO csra}gdcersJ nd oe6O Og?tJO

OOcoJ Oc8 qccen oO. e2Oo ge) OurordOgO OOr
Oc8 qrlzord or6OO etr6oO. ESId oOgqcO
es6o<flr,t Oagzolc.co eoEolt es@czrJotd gcdOzl 86Oto:
qcocsCeJzlco golr gsl€ gOOg6?tJ oOolOcoo?r q3r

et(6 ee@co@ EIcJD?r OeO Ocorg oeeo 9e,C
qcoo:Ce5zlc^l 669 O..BztJ qzrlode5cA oeirgzor@ goo

Oesed OOOO6aJ oOorOroozr ctc@O eoi6oO.
OOE?rJ oOoggerg OecA ozocOeeasJ ( Market share)
cgadcs ad of aSgool', etcdO eilc oadOc OiSr
Or8rodzt} E6€ffgo eoe6q:cO qi6 oO.

$ e€zrJ esc@carrs oOgqoocog8 5Q 8€o169,
6d5cs OuceJo oO. a2Oc Oncocd OgO OOc Eec6
eo@coO OeO Oe5bi oOgqcO OiS OcB eOc or8@O
SoOz:l gOaO O18r QOq, eor OncoaS eeqeoc Oeec
eef, OcaJOd arcO Oi6 O{5o} gcOuocoal ozoodz:>
ooO@ pg OeO qoddcr OO eeer Og oo8@

$cocO@oc3 OcdOce,sco esol B@or8O qrSod ot69
qorrrOou oO. Oncocdooi EcorgolOos AOd 9Oq,
oc6octC6zoSajoC OcdOtesd Q-,  ot69 ero
8€o169 qr8 zod o169 ag?t} c9zrzO er6@c<6ooJ
Or :cocdcsaO QOq Oqpd oOogqcO escgcz lx
oOgqogal oOaJO eecdoa: ard ot6OO eo16c^:cO
5oO. d eeqelr r:oioiO eeeoSzo, eBOn@ oiOdr@
eeftS?rr , og oaSOo eeerS?rr eOc Qg O*"J oOgqco@
Olqooi acd.o enrdc^lzoJ gQ zs:d8. oOcoerC gdO OqEbJ
oOgqco@Q ood ocoO@ 669 qnr:rOor: OrOzrJ,
sc6ocrC8?oo3c aes6 ocoO@ 66OO oogO&O
Oot€@ a#tO 8goO. OoOaJ@ oO oe3OcOui a2Oc
Oucercd OeO eAcQOO erc6O r:ololO eoer8?o a>6ol
es9co@, ooOO 66o0 oot6o@ eoeeo?r 9eu
esOco@ 6EOO o@8ec Oiqcool oO.

o@ qpO OSXrJ OcSeJ otolepco es@ciuJOO Ogzr eO
esOcoO oeod oOD oOOc $OcocJ ggc<6ce q?O olgzrl
rot6O gor geda:dc^:. ESId oOogqoocog8 a2Oc
eDl oel?c? Oucocd On@ ooitrlOocozr} esigoao}. eE
go,r escdCeo:O oaolodzl ggo6Oc<6ooJ Oxcocd
oOcoolc@colsi qzsJzlO q(sl. q(or@ dLeoruJ osr oe.:csj
esce  p ,  (on l ine  bookshop)  Ococg coOOc
oOqr eor6o@ oeogzor@ ozlcOr6O goc eecdcn
O>corC oeee Solcocgr:  oO. qi@SrorcoD :o2Oc
esOcroO oOc o1o1@ oedOc eoqeDl gs,r esrdeoO
AdXbJ OcSeJ O6?rJ qulsrd e5ogocJ goc OGeddoJOceO
o'slO qio.

A*trJoOogger@ gOOro6O

eordO eor oaJclc qoeo Ouc:cd es@OCOsl eEC
O{5bJ oOsgog EOOcdl od? eOo odpo gOcur
Ooocsa} qrocd eoodroO 8g Czl OO eogzlroor entS
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oO3. Oul@ ouord oc e:cdooC6rocsc qordoi ,
Cucsrd erl erJezr qlc,3o?;l qo:dsi, erle?:l qls3sl?j)
eoc or6oeojtSococ qodol, Oucocd osor Oxoc 6 e.s6sS
e)O o<ffQO gOgcdlO Bgoarod.

6enot ooosgoeng er6go gOOre g€Oe
ee aoe')6)af

OdbOczroci oOoeoEuJ oCe,Q gOOcdl Oxcocd esen
ercdoeoC6aocsc qord EgoD. $ *qeilr qalod e5cA
(Internet) eeogzoO, qoeo cgOuejCra, dLeolzrltos
O(.e qcdasl8o oaJOc (online Bank), AOzrJ One
err 6aJe6 os$Oc O15 oOogq Ouco fi 6qtol64...,
oO. Oucocd eseD ODro fi qsl6 gO@cd1 OO Oq5bi
oogqco@{ or€@adr  o@oo Er2<g@:Dd1q
Ouroc6toc,s?tJO sO. EqI"J oOgqr@ ,rqri qOou
sc6oeoC6?o eDl edecgzl qccooar qod er6ecAur
oaJOcOziJ as@OuJC o€oE? ggoO. 6gceod<6 oges
Ordo oo osjOc eeogtor@ ea, LrS@ Ogeg, qOeed
og gOo ror8g, oaJOcOaJ 6EeDl Og qo:56o@ oedOc
essl dceJu OSId oeogro@ eOo o16@ q€.s qlalOcs
eorSoO.
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o odOczi ls)os :ordalneog d6OO
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qda6@a6

q9SCu ooCdc ortO

et€e6r 619 zSeJslEbro3 6EeDr
6,eoceJ6 odcoziJor
c^:ulogCe:oC6:

S . L . S . eseD-6 roc^l eOr or ?rTg O
q2oOac": ?DeSe $c^:rOrdo

t,

l t

oOogq

v (Y? \ - i  (

?55 6E

e5e

zo6gldo
oOOO 26 q"a 01, 200-s

l_'


